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[Date]

Subject: Required training — Model of Care
Dear Provider:

As a contracted provider for the Special Needs Plan (SNP) from Amerigroup, you are required to
participate in an annual training on Amerigroup’s Model of Care. This training covers the
differences in Medicare Advantage programs and includes a detailed overview of SNPs
highlighting cost sharing, data sharing and benefit coordination.

Training for Amerigroup’s SNP product is self-paced and available via web portal at
https://anthemmoc.skillport.com.

Additional Medicare SNP reference materials, including provider manuals and FAQ, can be
found under the Training Programs at the state specific sites found at
https://providers.amerigroup.com/pages/home.aspx.

Amerigroup is required to maintain a record of your annual Model of Care training. Please
complete the attestation located at the end of the training material on the web portal to

indicate training completion.

Sincerely,

Amerigroup

Coverage provided by Amerigroup Inc.
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