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Introduction to the FDR Compliance Guide

We partner with external individuals and entities like you as an efficient,
cost effective way of providing the administrative and healthcare
services to support Anthem’s Medicare Business, and are required under
our contracts with the Centers for Medicare and Medicaid Services
(CMS). CMS refers to these individuals and entities as First-Tiers,
Downstream and Related Entities (FDRs).

At Anthem we are committed to being America’s valued healthcare
partner and our First-Tier, Downstream and Related Entities (FDRs) play a
key role in our strategy, are essential to enable us to exceed our
member’s expectations and build stronger communities. Anthem’s FDR
Oversight Team developed this guide in efforts to educate and facilitate
our FDRs’ understanding of the Medicare compliance program
requirements and meet compliance with applicable rules and
regulations.
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CMS FDR Guidelines

Anthem FDRs must fulfill specific Medicare Compliance Program Requirements. The code of Federal 
Regulations (CFR) outlines these requirements and we also describe them in this guide. They are also defined 
by CMS in:

• Medicare Managed Care Manual, Chapter 21 – Compliance Program Guidelines. (Rev. 110, 01.11.13)

• Prescription Drug Benefit Manual, Chapter 9 – Compliance Program Guidelines. (Rev. 16, 01.11.13)

• Anthem’s Medicare Advantage Organization Contract Requirements

– Medicare Regulatory Exhibit (MRE)

What are First Tier, Downstream and Related Entities (FDRs)?

First Tier, Downstream and Related Entities (FDRs) are defined as any party that enters into a written 
arrangement with a Medicare Advantage Organization or Part D plan sponsor to provide administrative 
services or healthcare-related services. 

• A First Tier Entity is any party that enters into a written arrangement, acceptable to CMS, with an MA 
organization or Part D plan sponsor or applicant. These arrangements involve providing administrative 
or healthcare services to a Medicare-eligible individual under the MA program or Part D Program.

• A Downstream Entity is any party that enters into a written arrangement acceptable to CMS, with 
persons or entities. These persons or entities are involved with the MA benefit or Part D benefit, below 
the level of the arrangement between an MA organization or applicant or a Part D plan sponsor or 
applicant and a First Tier Entity. These written arrangements continue down to the level of the ultimate 
provider of both health and administrative services. 

• A Related Entity is one related to an MA organization or Part D sponsor by common ownership or 
control and: 

– Performs some of the MA organization or Part D plan sponsor’s management functions under 
contract or delegation 

– Furnishes services to Medicare enrollees under an oral or written agreement 

– Leases real property or sells materials to the MA organization or Part D plan sponsor (this occurs 
at a cost of more than $2,500 during a contract period) 

See 42 CFR §§ 422.500 and 423.501 for more information. 

What administrative services do FDRs provide?

Medicare compliance program requirements also apply to entities we contract with for administrative 
services for our MA or Part D Contracts. Some examples of administrative functions are:

• Claims Processing

• Patient Management

• Credentialing

• Sales Marketing and Broker Organizations

• Pharmacies

• Other individuals, entities, vendors or suppliers contracted with Anthem to provide administrative 
and/or healthcare services for our Medicare Plans.
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Medicare FDR Compliance Program 
Requirements

The following summarizes the Medicare compliance program requirements FDRs are required to comply each 
calendar year and are included and not limited to:

• Distribute code of conduct/compliance policy

• Distribute general compliance and FWA training education

• Complete exclusion screening of individuals and entities against the Office of Inspector General (OIG) 
and General Services Administration (GSA)/ System for Award Management (SAM)  prior to hiring 
contracting of any new employee, temporary employee, volunteer, consultant, governing body 
member, or FDR and monthly thereafter

• Make employees aware of reporting mechanisms

• Report FWA and compliance concerns to Anthem

• Report and request to use offshore operations

• Fulfill specific federal and state compliance obligations

• Monitor and audit FDRs and Downstream entities

Each of these CMS requirements and compliance expectations are described in the upcoming sections of this 
guide. Please review this guide to make sure you have internal processes in place to support your compliance 
with the requirements.

Anthem’s Medicare FDR Oversight Program maintains a high-level oversight of Anthem’s contracted FDRs to 
ensure each FDR meets applicable CMS’ compliance program  effectiveness requirements.

Each entity identified as an FDR is required to complete Anthem’s FDR Monitoring or FDR Auditing on an 
annual basis. Consistent with CMS guidance for large sponsor plans, all FDRs are not audited each year, 
however those FDRs not selected for an audit will be required to complete Anthem’s Monitoring.

The primary method of selecting FDRs to audit is through an analysis of the FDRs’ risk. 

• A risk assessment is performed in efforts to identify FDRs with the potential for highest risk impact to 
CMS and Anthem requirements. 

• FDRs are assessed against weighted risk metrics in an effort to assess and stratify risks across Anthem’s 
FDR population. 

• FDRs are evaluated using general information regarding the FDR’s services, business processes, and 
compliance activity, including the results of most recent monitoring/auditing reviews.

• Through this analysis FDRs are categorized as Low Risk, Low/Medium Risk, Medium-Risk, Moderately 
High Risk and High Risk, taking into account the assessed point value of the FDR and any other 
information pertinent to the potential risk associated with the FDR.   

• FDRs are then selected for audit based on the potential for higher risk. 
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Medicare FDR Oversight Compliance Status

Anthem’s FDR Oversight tracks and reports compliance with the monitoring and audit activities using a 
“stoplight” color scheme. Anthem’s FDRs are categorized using the following status indicators:
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GREEN RED

• No identified compliance 
issues requiring corrective 
action or requests or 
additional information 
requested; any requested 
support documentation is 
acceptable in confirming 
compliance; OR 

• Compliance issues or 
additional information 
requested requiring action 
from FDR or business 
owner, however, thirty (30) 
days has not elapsed since 
notification or requested 
action; OR

• All identified compliance 
issues and/or requests for 
additional information 
requiring action have been 
submitted and reviewed as 
satisfactory.

• All compliance issues 
and/or requests for 
additional information 
requiring action from FDR 
or business owner have 
not been submitted and 
reviewed satisfactory; 

• After thirty (30) days of the 
remediation period if items 
remain open the FDR is 
scheduled to turn “Yellow” 
on the 31st day.

• All compliance issues 
and/or requests for 
additional information 
requiring action from FDR 
or business owner have 
not been submitted and 
reviewed as satisfactory; 
After Sixty (60) days of the 
remediation period if items 
remain open the FDR is 
scheduled to turn “RED” on 
the 61st day. 

YELLOW



All Anthem FDRs are assigned a monitoring/audit month via the FDR Monitoring Schedule. The FDR
Monitoring Survey is issued electronically via the Ariba System which is a web-tool system utilized by the
team to maintain records of the monitoring activities. The FDR Monitoring Survey is a compliance
questionnaire requiring support documentation requests from the FDR Point of Contact and the Anthem
Business Owner. The annual monitoring review process is described below:

• FDR Oversight Team “Mark Your Calendars Notification”: Anthem FDRs’ Point(s) of Contact will receive
an electronic notification from Anthem’s FDR Oversight in preparation to the upcoming monitoring
activity to be initiated the 1st day of the upcoming month. In example, if the FDR’s monitoring is
scheduled begin in the month of March, Anthem’s FDR Oversight Team will email the “Mark Your
Calendar” notification during the month of February.

• Monitoring/Audit Begins (1st day of the assigned month): Anthem FDRs have 30-days from this day to
review, complete and submit back monitoring survey.

• FDR Oversight Team Review Period: Once the FDR submits the survey back, Anthem’s FDR Oversight
Team will review it and will request additional documentation as required within 15-days from receiving
the survey from the FDR. The request for additional information and supporting documentation will be
submitted via the FDR Remediation Survey also through the Ariba System.

• FDR Remediation Survey: FDRs will have 30 additional days to submit additional
information/supporting evidence not submitted as part of the FDR Monitoring Survey. If the required
information is not received at the end of the Remediation timeframe (30-days) the FDR will turn to
YELLOW Compliance Status.

• Non-Compliance Status (RED Compliance Status): If All compliance issues and/or requests for
additional information requiring action from FDR or business owners have not been submitted and
reviewed as satisfactory; After Sixty (60) days of the remediation period if items remain open the FDR is
scheduled to turn “RED” on the 61st day. All follow-up items and/or compliance gaps must be
remediated before the FDRs’ annual monitoring cycle is closed.

• Corrective Action Required (CAR): Any Compliance deficiencies identified during the monitoring and
remediation survey will required a Corrective Action Required (CAR). CARs will be monitored for a
period of 3 months to validate compliance with corrective action process. If a deficiency is not
corrected within 3 months this time will be extended additional 3 months until FDRs meet compliance
requirements.

• Monitoring Cycle Closure: Will take place when no additional action is required and FDRs demonstrate
compliance with all items on scope. FDR will turn back in “GREEN” status.
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Medicare FDR Oversight Monitoring Process Example

Anthem Medicare FDR Oversight Reporting & 
Escalation Methods

Anthem’s FDRs compliance status and overall effectiveness measures are reported to Anthem’s Medicare
Compliance Officer and FDR Compliance Committee on a periodic basis. FDR’s compliance status is also
reported to relevant members of Anthem’s Executive Leadership Team (ELT) and Board Directors (via
Anthem’s Audit Committee) as necessary.

FDRs that remain out of compliance (RED Compliance Status) will be subject to escalation to Medicare
Compliance management, relevant business area management, Medicare Compliance Officer and the
Anthem’s Executive Leadership. FDRs that continue to be non-compliance with Anthem’s FDR Oversight
Monitoring/Audit Processes and/or CMS and Anthem requirements are subject to disciplinary actions
including termination from supporting Anthem’s Medicare Business.



FDR – What is Required and How 
to Comply
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A. Distribution of Compliance Policies, Procedures and Standards of 
Conduct (SOC)

CMS Requirement:

In order to be effective, compliance policies and

procedures and Standards of Conduct must be

distributed to employees who support the

sponsor’s Medicare Business. Distribution must

occur within 90-days of hire, when there are

updates to the policies and annually thereafter.

(Medicare Managed Care Manual, Chapter 

21,§50.1.3)

How to be Compliant:

 FDRs may use Anthem’s Standards of Ethical

Business Conduct (SOEBC) and general policies

and procedures included with this packet and

attached as reference material in the Ariba FDR

Monitoring Survey, and distribute to employees

within 90-days of initial hire or execution of

contract, when material updates are made, and

annually thereafter.

 FDRs may use its own comparable policies and

procedures and Standards of Conduct then

distribute to staff members within 90-days of

initial hire or execution of contract, when

material updates are made, and annually

thereafter.
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B. Distribute General Compliance and Fraud, Waste and Abuse 
(FWA) Training/Education

CMS Requirement:

General Compliance Training - Sponsors must

ensure that general compliance information is

communicated to their FDRs. The sponsor

compliance expectations can be communicated

through distribution of the sponsors Standards of

Conduct (SOC) and/or Compliance policies and

procedures to FDR’s employees.

FWA Training – The sponsor’s employees

(including temporary workers), and governing body

members, as well as FDRs’ employees who have

involvement in the administration or delivery of

Parts C or D benefits, at a minimum, receive FWA

training within 90-days of initial hiring (or

contracting in the case of FDRs), and annually

thereafter. Sponsors must be able to demonstrate

that their employees and FDRs have fulfilled these

training requirements as applicable.

(Medicare Managed Care Manual, Chapter 

21,§50.1.3)

How to be Compliant:

 FDRs will meet compliance with this 

requirement by validating and providing 

supporting evidence of distribution, 

education/training of Anthem’s SOEBC or its 

own comparable SOC that includes General 

Compliance and FWA information.

 FDRs may complete their own version of 

general compliance and FWA training specific 

the organization.
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C. Conduct OIG/ GSA Individuals and Entities Exclusion 
Verification Screenings

CMS Requirement:

Sponsors must review the Department of Health
and Human Services (DHHS) OIG List of Excluded
Individuals and Entities (LEIE list) and the GSA
Excluded Parties Lists System (EPLS) prior to the
hiring or contracting of any new employee,
temporary employee, volunteer, consultant,
governing body* member, or FDR, and monthly
thereafter, to ensure that none of these persons or
entities are excluded or become excluded from
participation in federal programs. Monthly
screening is essential to prevent inappropriate
payment to providers, pharmacies, and other
entities that have been added to exclusions lists
since the last time the list was checked.

(Medicare Managed Care Manual, Chapter 21, 
§50.6.8) 

• Governing body includes any member of the 
board of directors, key management staff, 
executive staff, or any major stockholders (5%)

How to be Compliant:

 Use the following websites to perform your

exclusion screening on employees, temporary

employee, voluntary employee, consultant,

governing body and Downstream Entities.

 https://www.sam.gov/SAM/pages/pu

blic/searchRecords/search.jsf

 https://oig.hhs.gov/exclusions/index.

asp

 Check the two databases prior to hiring or

contracting,

 Check the two databased monthly thereafter

 Document and retain evidence of the OIG and

GSA/SAM exclusion checks/ screenings

 Documentation must include the

person/ entity full name

 Date when the screening was

conducted

 Results of the screening conducted

 Immediately remove employee or affiliate

from work and notify Anthem.

https://www.sam.gov/SAM/pages/public/searchRecords/search.jsf
https://oig.hhs.gov/exclusions/index.asp
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D. Record Retention and Accessibility

CMS Requirement:

That first tier and downstream entities must 
comply with Medicare laws, regulations, and CMS 
instructions (422.504(i)(4)(v)), and agree to audits 
and inspection by CMS and/or its designees and to 
cooperate, assist, and provide information as 
requested, and maintain records a minimum of 10 
years. 

(Medicare Managed Care Manual, Chapter 11, 
§100.4) 

Sponsors are accountable for maintaining records 
for a period of 10 years of the time, attendance, 
topic, certificates of completion (if applicable), and 
test scores of any tests administered to their 
employees, and must require FDRs to maintain 
records of the training of the FDRs’ employees.

(Medicare Managed Care Manual, Chapter 21, 

§50.3.2) 

CMS has the discretionary authority to perform 
audits under 42 C.F.R. 44 422.504(e)(2) and 
423.505(e)(2), which specify the right to audit, 
evaluate, or inspect any books, contracts, medical 
records, patient care documentation, and other 
records of sponsors or FDRs that pertain to any 
aspect of services performed, reconciliation of 
benefit liabilities, and determination of amounts 
payable under the contract or as the Secretary of 
Health and Human Services may deem necessary 
to enforce the contract. Sponsors and FDRs must 
provide records to CMS or its designee. Sponsors 
should cooperate in allowing access as requested. 
Failure to do so may result in a referral of the 
sponsor and/or FDR to law enforcement and/or 
implementation of other corrective actions, 
including intermediate sanctioning in line with 42 
C.F.R. Subpart O.

(Medicare Managed Care Manual, Chapter 21, 
§50.6.11) 

How to be Compliant:

 Preserve the documentation in a logical 
and organized manner for accessibility 
during a CMS or Anthem audit for 10 years 
or longer. 

 FDRs should have policies in place 
requiring at least 10 years retention of all 
records, compliance records, records 
specific to function provided.

 Policy should include the method of 
retention (i.e. electronic, offsite storage, 
etc.)
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CMS Requirement:

Sponsors must have a system in place to receive,
record, respond to and track compliance questions
or reports of suspected or detected
noncompliance or potential FWA from employees,
members of the governing body, enrollees and
FDRs and their employees. Reporting systems must
maintain confidentiality (to the greatest extent
possible), allow anonymity if desired (e.g., through
telephone hotlines or mail drops), and emphasize
the sponsor’s / FDR’s policy of non-intimidation
and non-retaliation for good faith reporting of
compliance concerns and participation in the
compliance program. FDRs that partner with
multiple sponsors may train their employees on
the FDR’s reporting processes including emphasis
that reports must be made to the appropriate
sponsor. The methods available for reporting
compliance or FWA concerns and the non-
retaliation policy must be publicized throughout
the sponsor’s or FDR’s facilities. Sponsors must
make the reporting mechanisms user friendly, easy
to access and navigate, and available 24 hours a
day for employees, members of the governing
body, and FDRs. It is a best practice for sponsors to
establish more than one type of reporting
mechanism to account for the different ways in
which people prefer to communicate or feel
comfortable communicating.

(Medicare Managed Care Manual, Chapter 21, 
§50.4.2) 

How to be Compliant:

 FDR employees must be aware of the 

requirements to report compliance or FWA 

concerns, methods of reporting, and non-

retaliation policy for reporting issues.

 Train employees on the importance of 

reporting violations of compliance or FWA.

 If FDRs discover evidence of misconduct 

related to payment or delivery of items or 

services under the contract, the FDR must 

conduct a timely, reasonable inquiry into that 

conduct.

 FDRs must conduct appropriate corrective 

actions (for example repayment of 

overpayments, disciplinary actions against 

responsible employees) in response to the 

potential violation.

E. Reporting Compliance and Fraud, Waste and Abuse (FWA) 
Issues
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Confidential Reporting

You can easily and confidentially report a known or 
suspected violation by:

– Calling the Help Line at 877.725.2702

– Using the Help Line On-Line tool: 
www.anthemethishelpline.com

– Sending an email to ethicsandcompliance@anthem.com

– Calling the Medicare Compliance Officer, Michelle Turano at 
813-830-6984

– Calling the Chief Ethics Officer, Michelle Nader at 513-336-
2703

Anthem enforces a strict policy of non-retaliation:
– Retaliation against anyone who reports a compliance issue in 

good faith is strictly prohibited, including reports made by 
contracted vendors (First Tier, Downstream and Related 
Entities –FDRs).

http://www.anthemethishelpline.com/
mailto:ethicsandcompliance@anthem.com
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CMS Requirement:

Sponsors that work with offshore subcontractors 
(first tier, downstream and related entities) to 
perform Medicare-related work that uses 
beneficiary protected health information (PHI) are 
requested to provide CMS with specific offshore 
subcontractor information and complete an 
attestation regarding protection of beneficiary PHI.

(CMS Memo dated August 26, 2008: Offshore 
Subcontractor Module in HPMS) 

How to be Compliant:

 You must request permission to perform 

offshore services or to use an individual or 

offshore entity to perform services for our 

Medicare plans. “Offshore entity” refers to an 

individual or entity physically located outside 

the United States or one of its territories. The 

only acceptable approval is from an 

authorized Anthem representative obtained 

in advance and in writing. 

 FDRs must complete an Offshore Attestation 

(included as part of this Packet), Anthem is 

required to submit the attestation to CMS 

within a required timeframe.

 Offshore attestation must be updated 

annually or as updates are made to the 

contract with offshore entities handling PHI.

 Anthem requires FDRs to include CMS 

language (specifically Medicare Part C and D) 

into any contract with an offshore 

subcontractor.

 FDRs must perform annual audits (as you 

would with other downstream entities).

F. Report and Request Offshore Operations
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CMS Requirement:

Sponsors are responsible for the lawful and
compliant administration of the Medicare Parts C
and D benefits under their contracts with CMS,
regardless of whether the sponsor has delegated
some of that responsibility to FDRs. The sponsor
must develop a strategy to monitor and audit its
first tier entities to ensure that they are in
compliance with all applicable laws and
regulations, and to ensure that the first tier
entities are monitoring the compliance of the
entities with which they contract (the sponsors’
“downstream” entities).

Monitoring of first tier entities for compliance 
program requirements must include an evaluation 
to confirm that the first tier entities are applying 
appropriate compliance program requirements to 
downstream entities with which the first tier 
contracts. 

(Medicare Managed Care Manual, Chapter 21, 

§50.6.6) 

How to be Compliant:

 If the FDR subcontracts services to a 
delegated vendor (in support of Anthem’s 
Medicare business), the FDR must be 
monitoring all subcontractors to ensure they 
are in compliance with CMS requirements.

 FDRs will be required  to provide a listing of 
all subcontractors supporting Anthem’s 
Medicare Business (Anthem’s downstream 
entities) as part of the annual monitoring 
activities conducted by Anthem’s FDR 
Oversight.

 FDRs must demonstrate monitoring of 
subcontractors and are expected to provide 
supporting documentation during the FDR’s 
annual monitoring cycle.

G. Monitoring of Downstream Entities



FDR – Tools you Can Use!
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Anthem’s Medicare Regulatory Exhibit (MRE)
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Anthem’s Medicare Regulatory Exhibit (MRE)
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Anthem’s Medicare Regulatory Exhibit (MRE)
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Anthem’s Medicare Regulatory Exhibit (MRE)
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Anthem’s Medicare Regulatory Exhibit (MRE)
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Anthem’s Medicare Regulatory Exhibit (MRE)
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Anthem’s Medicare Regulatory Exhibit (MRE)
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CY 2020 Anthem Contract Listing
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CY 2020 Anthem’s FDR Oversight Monitoring Survey
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CY 2020 Anthem’s FDR Oversight Monitoring Survey
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CY 2020 Anthem’s FDR Oversight Monitoring Survey 
- FDR Survey



29

CY 2020 Anthem’s FDR Oversight Monitoring Survey
- Anthem Business Owner
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Offshore Subcontract Attestation
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Offshore Subcontract Attestation
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Policy and Procedure SAMPLE TEMPLATES
OIG/GSA Federal Exclusion Policy and
Procedure Sample
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Policy and Procedure SAMPLE TEMPLATES
Policy and Procedure SAMPLE TEMPLATES
OIG/GSA Federal Exclusion Policy and
Procedure Sample
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Policy and Procedure SAMPLE TEMPLATESPolicy and Procedure SAMPLE TEMPLATES
Record Retention P&P
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Policy and Procedure SAMPLE TEMPLATESDisciplinary Actions Information Request Form
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Policy and Procedure SAMPLE TEMPLATESFDR Oversight Assessment 

Audit readiness is an important part of Anthem’s commitment to compliance. As an Anthem FDR, we want to

ensure you are prepared for regulatory audits. Below are just a few questions to consider when thinking through

audit readiness:

 Am I current with Anthem’s FDR monitoring and auditing requests? Are all noted compliance issues fully

addressed and remediated?

 Do my policies and procedures supporting FDR Compliance requirements accurately reflect processes to

meet CMS laws/ regulations? Has appropriate staff been trained on Policies and Procedures (P&Ps)? Are

P&Ps up to date and reviewed at least annually? Are P&Ps being monitored for compliance?

 Do I provide Claims and/or utilization management services on Anthem’s behalf? If so, am I familiar with

CMS’ audit protocols and universe requests for claims and UM? Would I be able to pull appropriate data for

the universe request and provide to Anthem within the required timeframe?

 Do our employees know who Anthem’s Medicare Compliance Officer is now and how to reach out to her

(hint: refer to Anthem’s Methods of Reporting Compliance/FWA issues section of this tool kit)

 What about downstream entities, if applicable? Can these questions be appropriately answered by each of

your downstream? Have contacts been identified for each?

Remember, audits may be performed by CMS, the office of Inspector General (OIG), or federally contracted

vendors. In the event your organization is included in a CMS or other regulator audit, Anthem’s Medicare

Compliance will work with you to coordinate all meetings and submission of audit materials consistent with CMS

audit protocols and processes. You will be required to comply and provide documentation timely, and we will be

available to support you through the audit process!

Additional Audit Resources:

• CMS Audit Protocols: https://www.cms.gov/Medicare/Compliance -and-Audits/Part-C-and-Part-D-

Compliance-and-Audits/ProgramAudits.html

• Medicare Managed Care Manual, Chapter 21 and Prescription Drug Benefit Manual Chapter 9: 

www.cms.gov/Regulations-and-Guidance/Manuals/Downloads/mc86c21.pdf

https://www.cms.gov/Medicare/Compliance%20-and-Audits/Part-C-and-Part-D-Compliance-and-Audits/ProgramAudits.html
http://www.cms.gov/Regulations-and-Guidance/Manuals/Downloads/mc86c21.pdf
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Policy and Procedure SAMPLE TEMPLATESAnthem’s Medicare FDR Oversight – Training and 
Education

•Packet of documentation and tools to aid FDRs in 
compliance and oversight requirements.

• Includes Anthem’s Standards of Ethical Business 
Conduct, Anthem’s Medicare Compliance Plan 
and FDR Oversight Tool Kit.

Kick-Off 
Packet

• Quarterly electronic distribution to all 
Anthem Business Owners and FDRs.

• Content includes compliance information, 
updates to requirements, helpful tips and 
examples.

FDR 
Newsletter

• Periodic meeting with open invitation to 
Anthem Business Owners and FDRs

• Used to provide education, training and 
answer oversight questions.

Business 
Owner/

FDR Training

Monthly FDR
Oversight 

Clinic

• Monthly meeting with open invitation to 
Anthem Business Owners and FDRs.

• Used to provide education, training, and 
answer oversight questions.
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Anthem’s Medicare FDR Oversight – Training and 
Education

Distribution Schedule –

• To all FDRs at the  start 
of a new year.

• During FDR Oversight 
Program onboarding.

• Included attached to the 
annual in the FDR 
Monitoring Survey in 
Ariba.

• When new 
documentation is issued 
by Anthem (i.e. 
Compliance Plan, etc.)

Includes –

• Anthem’s Standards of 
Ethical Business Conduct 
(SOEBC)

• Anthem’s Medicare 
Compliance Plan

• FDR Oversight Guide & 
“Tools you Can Use” Kit.
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Anthem’s Medicare FDR Oversight – Training and 
Education

Newsletter Quarterly 

Distribution
• FDRs and internal business owners

receive electronically on a quarterly

basis.

• Educates stakeholders on key

compliance updates to requirements

and processes

• Features multiple articles, external

links, and includes methods of

reporting compliance issues.
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Ariba System – New User Access & Getting Help



41

Ariba System – New User Access & Getting Help
(Continues)
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Ariba System – New User Access & Getting Help
(Continues)
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Ariba System – New User Access & Getting Help
(Continues)
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Ariba System – New User Access & Getting Help
(Continues)
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Ariba System – New User Access & Getting Help
(Continues)
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Anthem FDR Audit Readiness
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Questions? Please send us an email: FDRSharedMailbox@anthem.com


